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BEFORE THE &$& TION 
Jim Irvin 

Chairman 
Renz D. Jennings JUL 0 7 1998 

Commissioner 
Carl Kunasek 

Commissioner 

IN THE MATTER OF COMPETITION IN THE ) 

THROUGHOUT THE STATE OF ARIZONA ) 

DOCKET NO. 
PROVISION OF ELECTRIC SERVICES ) RE-OOOOOC-94-0165 

ACAA's RECOMMENDATIONS FOR RULE CHANGES 

Arizona Community Action Association makes the following recommendations 
to the proposed rule: 

R14-1601. Definitions. 

8. Consumer Education is impartial information provided to consumers about 
competition or competitive services and is distinct from advertising and 
marketing. 

R14-1604. Competitive Phases. 

C. Each Affected Utility shall offer a residential phase-in program with the 
following components: 

1. A minimum of W1% of residential customers will have access to 
competitive electric services on January 1,1999. The number of customers 
eligible in the residential phase-in program shall increase by an additional ? 4 d  
1% every quarter until January 1,2001. 

4. Each Affected Utility shall file a Residential Phase-In Program Proposal 
to the Commission for approval by Director, Utilities Division by September 15, 
1998. Interested parties will have until September 29': 1998 to comment on the 
proposals. The Consumer Information Advisory Panel will assist the Director 
in reviewing all education and marketing materials for meeting minimum 
standards of clarity and fairness. The Panel will consist of two residential 
consumers and one representative of: RUCO, the Attorney General, ACAA, an 
Affected Utility, an Energy Service Provider, a commercial customer, and Staff. 
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At a minimum, the Residential Phase-In Program Proposal will include specifics 
concerning the Affected Utility’s proposed: 

a. Process for customer notification of Residential Phase-In 
Program; 

b. Selection and tracking mechanism for customers based 
on first-come, first-served method; 

c. Customer notification process and other education and 
information services to be offered; 

5.c. A description and examples of all customer education 
programs and other information services including goals of education 
program and a discussion of the effectiveness of the programs; and, 

d. An overview of comments and survey results from participating 
residential customers and a performance evaluation of the 
education effort. 

D. Each Affected Utility shall file a report detailing possible mechanisms to 
provide benefits, such as rate reductions of 3% - 5%, over and above those 
already planned, to all customers determined not to be eligible for competitive 
electric services directly or through aggregation in a manner consistent with R14- 
2-1604 (B). It is the intent of the Commission that customers not able to 
participate in the competitive market see real benefits in lieu of competitive 
opportunities. 

R14-2-1606. Services Required To Be Made Available by Affected Utilities. 
A. Until the Commission determines that competition has been substantially 

implemented for a particular class of consumers (residential, commercial, 
industrial) so that all consumers in that class have art reasonable opportunity 
to participate in the competitive market, and-mdi! d l  
t e a c h  Affected 
Utility shall make available to all consumers in that class in its service area, as 
defined on the date indicated in R14-2-1602, Standard Offer bundled 
generation, transmission, ancillary, distribution, and other necessary services 
at regulated rates. 

. .  

B. After January 1,2001 Standard Offer service shall be provided by utility 
distribution companies. Energy Service Providers may file a tariff for 
Commission approval to provide Standard Offer service as long as the 
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services are at least equal to that provided by a utility distribution company 
in that same territory. 

E. To manage its risks, an Affected Utility may include in its tariffs reasonable 
deposit requirements for all customers and advance payment requirements for 
Unbundled Services for Commercial and Industrial customers. 

R14-2-1618. Information Disclosure Label 

F. Terms of Service Requirement. 
1.b. Length and kind of contract; 

c. provisions and conditions for early termination by either party; 

R14-2-210 BILLING AND COLLECTION 

E. Meter Error Corrections 
1.a. If the date of the meter error can be definitely fixed, the utility shall adjust 
the customer’s billings back to that date. If the customer has been underbilled, 
the Company will allow the customer to repay this difference over an equal 
length of time that the underbillings occurred. Under extenuating 
circumstances, the repayment period may be extended. The customer may 
shall be allowed to pay the backbill without late payment penalties, unless there 
is evidence of meter tampering or energy diversion. 

1.b. STRIKE LAST SENTENCE. 
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Original and ten copies of 
the foregoing filed this 

1998 in: 
2 day of Ll.ujL, 
Docket Control 
Arizona Corporation 
Commission 
1200 W. Washington 
Phoenix AZ 85007 

Copies of the foregoing 
mailed/delivered this 2 
day of ,Tq ,1998to: 

Andrew Bettwy 
Southwest Gas Corporation 
5241 Spring Mountain Rd. 
Las Vegas NV 891 02 

Michael Block 
Goldwater Institute 
201 North Central Ave. 
Phoenix AZ 85004 

Tom Broderick 
PG&E Energy Services 
6900 E. Camelback Rd., 
Suite 800 
Scottsdale AZ 85251 

Bradley Carroll 
Tucson Electric Power 
P.O. Box 71 1 
Tucson AZ 85702 

Webb Crockett 
Fennemore Craig 
3003 North Central Ave., 
Suite 2600 
Phoenix AZ 8501 2 

Michael Curtis 
Martinez & Curtis, P.C. 
2712 North 7'h St. 
Phoenix AZ 85006 

Carl Dabelstien 
221 1 East Edna Ave. 
Phoenix AZ 85022 

Suzanne Dallimore 
Antitrust Unit Chief 
1275 W. Washington 
Phoenix AZ 85007 

Elizabeth Firkins 
Intl. Brotherhood of Electrical 
Workers 
750 S. Tucson Blvd. 
Tucson AZ 8571 6 

Norman Furuta 
Naval Facilities Engineering 
Command 
900 Commodore Dr., Building 
107 
San Bruno CA 94066 

Rick Gilliam 
Land and Water Fund of the 
Rockies 
2260 Baseline Rd., Suite 200 
Boulder CO 80302 

Barbara Goldberg 
Office of the City Attorney 
3939 Civic Center Blvd. 
Scottsdale AZ 85251 

Michael Grant 
Gallagher & Kennedy 
2600 North Central Ave. 
Phoenix AZ 85004 

Christopher Hitchock 
Hitchcock, Higgs & 
Conologue 
P.O. Box 87 
Bisbee AZ 85603 

Vinnie Hunt 
City of Tucson 
4004 South Park Ave., 
Building 2 
Tucson AZ 8571 4 

Debra Jacobsen 
Southwest Gas Corporation 
5241 Spring Mountain Rd. 
Las Vegas NV 891 02 

Russell Jones O'Conner 
Cavanaugh Molloy Jones 
P.O. Box 2268 
Tucson AZ 85702 

Barb Klemstine 
APS Law Department 
P.O. Box 

Choi Lee 
Phelps Dodge 
2600 N. Central Ave. 
Phoenix AZ 85004 

Robert Lynch 
340 E Palm Lane Ste 140 
Phoenix AZ 85004 

Roderick McDougall 
City Attorney 
200 W. Washington, Suite 
300 
Phoenix AZ 85003 

Bill Meek 
Arizona Utilities Investors 
Association 
21 00 N. Central Ave., Suite 
21 0 
Phoenix AZ 85004 

William Murphy 
200 W. Washington, Suite 
1400 
Phoenix AZ 85003 

Dan Neidlinger 
3020 N. 17'h Dr. 
Phoenix AZ 8501 5 

Doug Nelson 
7000 N. 16'h St., Suite 120- 
307 
Phoenix AZ 85020 

Greg Patterson 
RUCO 
2828 N Central Ave Ste 1200 
Phoenix AZ 85004 

Thomas Pickrell 
Arizona School Board 
Association 
2100 N. Central Ave. 
Phoenix AZ 85004 

Lawrence Robertson 
Munger Chadwick, PLC 
333 North Wilmot, Suite 300 
Tucosn AZ 8571 1 
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Terry Ross 
Center for Energy and 
Economic Development 
7853 E. Arapaho Ct., Suite 
2600 

Englewood CO 801 12 
Phyllis Rowe 
Arizona Consumers Council 
6841 N. 15'h PI. 
Phoenix AZ 8501 4 

K.R. Saline 
K.R. Saline & Associates 
160 N. Pasedena, Suite 101 
Phoenix AZ 85004 

Deborah Scott 
RUCO 
2828 N. Central Ave., Suite 
1200 
Phoenix AZ 85004 

Myron Scott 
1628 E. Southern Ave., No. 

Tempe AZ 85282 
9-328 

Lex Smith 
Brown & Bain, P.C. 
2901 N. Central Ave. 
Phoenix AZ 85001 

Albert Sterman 
Arizona Consumers Council 
2849 E. 8'h St. 
Tucson AZ 8571 6 

William Sullivan 
Martinez & Curtis, P.C. 
2716 N. 7'h St. 
Phoenix AZ 85006 

Jim Tarpey 
ENRON 
1200 1 7'h St., Suite 2750 
Denver, CO 80202 

Steve Wheeler 
Snell & Wilmer 
400 E. Van Buren St. 
Phoenix AZ 85004 

Jessica Youle 
SRP 
PAB 300 P.O. Box 52025 
Phoenix AZ 85072 A 

By: 

ACAA Energy 
Programs Coordinator 

Larry Udal1 
Arizona Municipal Power 
Users Association 
2712 N. 7'h St. 
Phoenix AZ 85006 I 


